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• The rechargeable battery is only to be charged by an adult.
• DO NOT allow children to play with the charger or to recharge the battery.
• DO NOT overcharge the Glideboard. Never charge for more than 3 hours, as this will shorten the battery  
  lifetime.
• Keep the Glideboard away from flammable materials while charging.
• DO NOT CHARGE THE GLIDEBOARD OVERNIGHT.
• Use only the charger and battery that is packaged with the Glideboard.
• It is normal for the charger and battery to feel warm during charging, but if the charger or Glideboard feels     
  hot, stop charging, unplug the charger and carefully check the battery and charger.
• Fully charge the product every 3 months when not in use to prolong the battery lifetime.
• Examine the charger regularly for damage to the cord, plug, enclosure and other parts. If such damage is  
  found, stop using the charger until it is repaired.
• DO NOT leave on charge when property is empty.
• Unplug the charger after use.
• DO NOT use if charger is damaged or broken.
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IMPORTANT OWNER’S INFORMATION:

BEFORE THE FIRST USE, THE BATTERY SHOULD BE FULLY CHARGED FOR 2-3 HOURS. 
FIRST RIDE SHOULD TAKE PLACE ON FULL CHARGE.

Charging Do’s and Don’ts.



• The rechargeable battery is only to be charged by an adult.
• DO NOT allow children to play with the charger or to recharge the battery.
• DO NOT overcharge the Glideboard. Never charge for more than 3 hours, as this will shorten the battery  
  lifetime.
• Keep the Glideboard away from flammable materials while charging.
• DO NOT CHARGE THE GLIDEBOARD OVERNIGHT.
• Use only the charger and battery that is packaged with the Glideboard.
• It is normal for the charger and battery to feel warm during charging, but if the charger or Glideboard feels     
  hot, stop charging, unplug the charger and carefully check the battery and charger.
• Fully charge the product every 3 months when not in use to prolong the battery lifetime.
• Examine the charger regularly for damage to the cord, plug, enclosure and other parts. If such damage is  
  found, stop using the charger until it is repaired.
• DO NOT leave on charge when property is empty.
• Unplug the charger after use.
• DO NOT use if charger is damaged or broken.
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IMPORTANT OWNER’S INFORMATION:

CLEANING AND DISPOSAL:

• Clean the Glideboard with a damp cloth only and never submerge the board in water or spray with water 
from a hose.

• Waste electrical products and batteries SHOULD NOT be disposed of with household waste.

• Separate disposal facilities exist, for your nearest facilities, see www.recycle-more.co.uk.

Charging time: 2-3 hours.
Estimated “run time”: 60 minutes.
Estimated battery life: 1 year.
Maximum speed: 6mph / 10km/h.
Range of up to: 10-20 km (approx 15km)
Maximum user weight limit:100kg.
Minimum user weight: 20kg. 
Working temperature: -5 to 40 degrees C
Charging temperature: 0 - 25 degrees C

Specification



• Under no circumstances should you use the Glideboard in a busy environment where you are likely to lose control, collide or fall  
  and cause injury to yourself and others.
• NOT TO BE USED IN TRAFFIC, ON PAVEMENTS OR PUBLIC HIGHWAYS. Only use on private ground. 
• You must keep both feet on the Glideboard at all times during use.
• Do not use the Glideboard if you are under the influence of drugs or alcohol. 
• The Glideboard must only be used on dry surfaces and in dry conditions. Do no ride in icy or slippery conditions
• Outdoor use ONLY.
• Store the Glideboard indoors when not riding.
• Do not modify or attempt to remove any casing or dismantle the product.
• Do not leave the Glideboard outdoors to be exposed to UV light or rain when not riding.
• Ensure that the water resistant cover is in place before use.
• Do not use if the water resistant cover is broken, missing or does not cover the charging area correctly.
• Do not ride on (or over) loose or rough surfaces or through water.
• Do not use phones or electronic equipment whilst riding.
• Only one rider to be on board at any one time.
• Do not ride at high speeds for long periods of time.
• Do not attempt to tow the board or anything from it.

WARNINGS:
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Riding Practices and Conditions

Charging
• Do not leave charging for more than 3 hours or leave charger plugged into a power socket or product when not charging.



• This Glideboard requires skill for balancing. It is not suitable for children under 14 years old.
• Under no circumstances should riders use the Glideboard unless they are fully competent and have the appropriate skills to do so.
• In order to avoid damage to the Glideboard or cause yourself/others any harm, you must carefully read and refer to this 
  instruction manual.
• Any person with any medical condition MUST consult a doctor for advice before use of the Glideboard.
• Pregnant women are prohibited from using the Glideboard. 
• Adult supervision and permission to ride is required.

• Protective equipment should be worn. MV recommends the use of a helmet and protective knee, elbow, wrist and shin pads.
• Please wear comfortable casual sportswear, flat shoes and let the body maintain flexibility.

WARNINGS:

MV SPORTS & LEISURE LTD ACCEPTS NO RESPONSIBILITY FOR PRODUCT ABUSE, MISUSE OR 
ACCIDENTS AND INJURIES CAUSED BY RIDING NEAR TRAFFIC, OTHER VEHICLES OR RIDING 
WITHOUT DUE CARE AND ATTENTION.
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Appropriate Riding Attire

Rider Use and Supervision

Carrying
• The Glideboard is heavy. Take care when carrying. 
• Ensure that the product is turned off and do not press the pedals when carrying.
• Keep hands and clothing away from the wheel arches when in use or when carrying.



ABOUT THE GLIDEBOARD:

PEDAL

LED

WATER RESISTANT COVER

CHARGING PORT

POWER SWITCH

DISPLAY PANEL 
(working condition)

DISPLAY PANEL
(battery level)
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USING THE GLIDEBOARD:

WARNING:
1. Sharp steering and erratic use can result in injury.
2. The Glideboard must NOT be used on steep    
    slopes or uneven surfaces.

IMPORTANT: 
Do not jump on or off the Glideboard as this may cause 
injury to yourself or damage to the Glideboard. Step on 
and off the Glideboard one foot at a time from the back 
of the board.

The maximum speed of Glideboard is 6mph / 10km/h.
If riding over the maximum speed, the Glideboard 
will sound an alarm. Slow down immediately.

To reverse, apply 
pressure gently to 
the pedals through 

your heels

To slow down and stop, 
slowly assume a full 

upright position and keep 
the pedals level

To move forward, 
lean forward 

slightly to naturally 
apply pressure 

through the pedals.
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USING THE GLIDEBOARD:

To turn right, press slightly 
on the front of the left 

pedal

To turn left, press slight-
ly on the front of the 

right pedal

If riding for the first time, ensure that you are supported by holding onto a wall, solid surface or 
another person

For your safety please ensure that you have practiced how to use the Glideboard in conditions that are not a danger to 
yourself or others. We recommend holding on to something i.e. a person or a fixed object. 
Balance before you can move, make sure you can stand still on the Glideboard.



Step 1. To start the Glideboard, press the power 
switch.  Check the battery level on the display 
panel.  Battery level will be indicated in the display 
panel. Low battery will be shown by a red display. 
If low battery level is shown, recharge the battery 
before use. 

Step 2. Before each ride, gently step on one of the 
footplates to check the working condition.  Note – 
do not apply more than light pressure as the Glide-
board may move suddenly. If a green signal is 
shown in the display panel, continue use.  If a red 
signal is shown, cease use and attempt trouble-
shooting. Continue to use once normal working 
signal resumes.

Step 3. To ride the Glideboard, place one foot onto 
the board followed briskly by the other.  It is recom-
mended that riders support themselves whilst 
mounting the board. Balance before moving and 

USING THE GLIDEBOARD:
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ensure that you can stand still on the board.

Step 4. To move forward, lean forward slightly 
which will naturally apply pressure through the 
pedals. 

Step 5. To reverse, apply pressure gently to the 
pedals through your heels.  

Step 6. To turn left and right, apply pressure gently 
to the required pedal whilst keeping opposite the 
pedal level

Step 7. To slow down and stop, slowly assume a 
full upright position and keep the pedals level.

Step 8. To dismount, come to a complete stop.  It 
is recommended that riders support themselves 
whilst dismounting. Step backwards off the board 
with one foot briskly followed by the other.

Riding Instructions



USING THE GLIDEBOARD:
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• Please wear comfortable casual sportswear, flat shoes and let the body maintain flexibility.
• In the case of riding in unfamiliar territory you are advised to slow down and exercise extra  
  caution. 
• Protective equipment should be worn. 
• The Glideboard is designed for use on a flat surface. When used on an uneven surface     
  you should decelerate and move slowly.

Riding Practices



RE-SETTING THE GLIDEBOARD:
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1. Place the Glideboard on a flat level surface.
2. Switch off the power switch.
3. Keep the left and right pedals level and aligned.
4. Push and hold the power switch on for about 5 seconds until the signal light on the display panel  
    flashes and the alarm sounds.
5. After a few seconds of resetting, the signal light on the display panel will show constant static light  
    and the alarm will stop sounding.
6. Switch off the power switch and the reset process is complete.

NOTE: Make sure the Glideboard pedals are steady, level and aligned during the reset 
process.

If you require any assitance with the Glideboard reset function, please contact our customer 
services helpline who may be able to provide you with further technical support.

CUSTOMER HELPLINE
MV has taken great care to ensure that this product has reached you in good coniftion. Should 

you have an enquiry, please contact: customer.services@mvsports.com where your 
enquiry will be dealt with promptly. Alternatively, you can call on 0870 8404255.

Re-set Instructions

If the Glideboard functions incorrectly, complete the following steps to reset:



THE GLIDEBOARD PROTECTION FUNCTION:

During use of the Glideboard, riders are prompted of any issues with the system by way of an 
alarm and a red light is displayed. The following issues will sound the alarm.
●  If the battery voltage is too low
●  When the maximum speed is reached
●  If the surface of the Glideboard is over 10 degrees
●  If the Glideboard rocks back and forth for more than 30 seconds continuously
●  When the tyres are locked
●  Continued maximum current discharge, such as attempting to ride simultaniously above the 
    permitted slope incline and at maximum speed

When the alarm sounds, slow down, stop riding and wait for the Glideboard to revert 
back to it’s normal settings.

WARNING!
If there is a problem with the Glideboard, it will automatically lock and will require you to manually 
reset it. Once the Glideboard displays a low battery light, you are advised to safely park the 
Glideboard immediately and stop riding as the lack of power will result in an inability to keep the 
Glideboard stable, increasing the risk of injury. Continued use of the Glideboard when the battery 
is at minimum charge will affect the life of the battery. 
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CHARGING THE BATTERY:

Charging Instructions

Lack of Battery Power

Ensure the charger is in a perfect working order and that the wires are attached properly to the plug.

1. Switch the Glideboard off.
2. Open the water resistant cover.
3. Insert the charger into the unit and plug the adapter into the socket.
4. The red charger signal light indicates that the Glideboard is charging.
5. The red charging light will turn to green to indicate that the Glideboard is fully charged and ready to use. At      
    this stage, you must remove the adapter and stop the charging process. This will assist in preserving battery  
    life.
6. Unplug the charger from the Glideboard and mains plug socket.
7. Close the water resistant cover.

Please read this section carefully to protect and preserve the life of the battery.

• Battery level is shown on the display panel.
• Red light signals low battery. Stop using the Glideboard and charge the battery.
• Red flashing light signals extremely low battery. Stop riding immediately. The power will cease imminently. Without power,  
  the rider will lose balance and serious injury may occur.
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Warnings:
You must use the charger provided. Failure to charge the Glideboard according to this manual will 
affect the performance and the life of the battery. The charging time is approximately 2-3 hours for 
a full charge.
Never charge for more than 3 hours. Do not charge the Glideboard overnight. Keep away from 
flammable material whilst charging. Do not overcharge the Glideboard.

● DO NOT attempt to extinguish the fire with a extinguisher. Call 999 immediately.

● DO NOT remove the battery or attempt to remove the cover or any other parts of the Glideboard.

● YOU MUST ENSURE THAT THE RIDER OR ANY CHILD DOES NOT COME IN CONTACT WITH 
THE INTERNAL COMPONENTS OF THE GLIDEBOARD, INCLUDING THE BATTERY AND ITS 
CELLS.

CHARGING THE BATTERY:

If you notice any of the following, please stop any further use of the 
Glideboard immediately:
● Emitting smells, heat or smoke.
● Leakage from any part of the Glideboard.



• Switch the power off.
• Remove any foreign substance between the wheels and the chassis
• Wipe clean with damp cloth.

• Keep the Glideboard indoors when not in use.
• Fully charge the battery before storing
• Recharge the battery every 3 months
• Cover the Glideboard and keep away from dust
• Always keep the Glideboard in its normal riding position 
  with both wheels touching the floor. 
• Do not invert the Glideboard or place it vertically
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Maintenance

Storage

MAINTENANCE, STORAGE AND CARRYING:
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NOTE: An alarm will sound if the Glideboard remains on and a pedal is pressed. If the 
alarm sounds, release the pedal, place the Glideboard on the floor gently and turn the 
power off before carrying, storing or maintaining. 

Carrying

MAINTENANCE, STORAGE AND CARRYING:

• Turn off the Glideboard before carrying
• With one hand, hold the middle of the      
  Glideboard and with the other hold the front  
  to balance. Rotate the Glideboard by 90    
  degrees to enable easier carrying (see   
  picture)
• Do not press the pedals when carrying
• Do not drop the Glideboard
• Keep hands and clothing away from the    
  wheel arches
• The Glideboard is heavy. Take care when   
  carrying 



TROUBLE SHOOTING:

If issues still occur after attempting the above, please contact our customer services helpline 
before returning product to retailer. Our customer services team may be able to provide you with 

further technical support.
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Condition: Solution: 
Pedal tilts up, alarm sounds or red signal
shows on display panel 

1. Over the speed limit: Slow down 
2. Low battery: Recharge the battery 

Glideboard out of balance  Proceed with reset procedure 
Glideboard cannot go straight or turn by 
itself 

 

Wheel gets stuck Check for foreign objects between the 
wheel and the chassis: 
Remove the foreign object  

Unable to charge Make sure the charger is properly 
connected. The charging port is concave in
shape. Make sure it is in the correct 
orientation. 
Use a multimeter to check the charger 

Unable to turn on Charge the battery for 10-15 minutes. 
Check if it can be powered on.  

Run time significantly reduces   The battery may need replacing. 
Contact our customer helpline.  

Other problems Contact our customer helpline.  
 

Proceed with reset procedure

CUSTOMER HELPLINE
MV has taken great care to ensure that this product has reached you in good coniftion. Should 

you have an enquiry, please contact: customer.services@mvsports.com where your 
enquiry will be dealt with promptly. Alternatively, you can call on 0870 8404255.



SPECIFICATION:
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Description: Specification: 
Net weight  10kg 
User weight  20-100kg 
Maximum speed 10km/h 
Range 10-20km 
Maximum climbing limit 15 degree 
Battery  Lithium-ion, 36V 
Working temperature  -5 to 40 degree C 
Charging temperature  0 to 25 degree C 
Charger input AC100-240V/50-60Hz 
Charger output DC42V 2.0A 
Dimension  584 x 185 x 178mm 
Ground clearance  30mm 
Platform height  110mm 
Tyre Non-pneumatic hollow tyre 

 



Please contact our customer services helpline before returning the product to a retailer. Our customer 
services team may be able to provide you with further technical support and assistance.

CUSTOMER HELPLINE
MV has taken great care to ensure that this product has reached you in good condition. 

Should you have an enquiry, please contact: customer.services@mvsports.com where your 
enquiry will be dealt with promptly. Alternatively, you can call on 0870 8404255.

MV SPORTS & LEISURE LTD ACCEPTS NO RESPONSIBILITY FOR PRODUCT ABUSE, MISUSE OR 
ACCIDENTS AND INJURIES CAUSED BY RIDING NEAR TRAFFIC, OTHER VEHICLES OR RIDING 

WITHOUT DUE CARE AND ATTENTION.


